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CALENDAR DESCRIPTION
Focusing on the health care imperative of accountability to the community, this course deals
with the measurement of performance in health care organizations. Management control
focuses on the implementation of business strategies and the attainment of organizational
goals.

LEARNING OBJECTIVES
The learning objectives of this course include the following:


To understand performance measurement in health care focusing specifically on
performance measurement examples in Canada and the provinces across a wide variety
of organizations and aspects of health care delivery.



To understand the fundamentals of performance measurement overall, the history of
performance management in healthcare, the impacts and implications of performance
measurement and how performance measurement integrates into strategic planning
and annual reporting within the sector.
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To understand what evaluation tools and frameworks can be available for the
assessment of performance measures and the implications and unintended
consequences of performance measurement.



To obtain the skills required for both the evaluation and development of performance
measures that will help support the development and monitoring of both organizational
strategic plans and performance management.

I would encourage all students to visit the JSGS Student Resource site at
http://www.schoolofpublicpolicy.sk.ca/students/resources/useful-links-anddocuments.php#UniversityofRegina for further information regarding all resources available to
support all students.

ATTRIBUTES OF JSGS GRADUATES
1. Management, Governance, and Leadership: Ability to inspire support for a vision or
course of action and successfully direct the teams, processes, and changes required to
accomplish it.
2. Communication and Social Skills: Ability to communicate effectively and build enduring,
trust-based interpersonal, professional relationships.
3. Systems Thinking and Creative Analysis: Ability to identify key issues and problems,
analyze them systematically, and reach sound, innovative conclusions.
4. Public Policy and Community Engagement: Ability to understand how organizational
and public policies are formulated, their impact on public policy and management and
how to influence their development.
5. Continuous Evaluation and Improvement: Commitment to on-going evaluation for
continuous organizational and personal improvement.
6. Policy Knowledge: Ability to analyze and contribute content to at least one applied
policy field.

COURSE CONTENT AND APPROACH
This course is divided into modules. Each module focuses on a particular topic and involves a
set of readings, focused content with associated activities, and a discussion forum.
Participation in the discussion forums is an important aspect of the course and will be
addressed in greater detail below. Links for all resources are provided on the website and no
text book is required for the course.
This is a graduate level course prepared for professional students. Each of you brings unique
expertise and experience to the class which you are encouraged and expected to share. The
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success of this course and the quality of your experience will depend largely on your own level
of engagement. The course is designed to be a joint learning experience for which we all share
responsibility.
This is an asynchronous online course, meaning there is no set time to be online. Students will
however be required to maintain an active online presence, on their own schedule, by
regularly contributing to the discussions and participating in assigned exercises. Minimum
expectations for online contributions are set out in more detail in the syllabus, but in general
students are strongly encouraged to log-in several times throughout the module and
contribute to ongoing discussion, since this will be one of the factors in determining the final
mark for the class.
NEW this semester: Optional on-line video sessions with the instructor (number to be
determined) will be planned for students throughout the course to allow for discussion of
selected topics related to the class content. Discussion topics or areas of focus will be provided
by the instructor in advance of the session. On-line session links will be provided ahead of time
on the class website. The dates for these sessions will be determined once the instructor is able
to discuss with the entire class what dates and time are best for them.

COURSE OUTLINE AND ASSIGNMENTS
COURSE OUTLINE

3

NOTE: Due to the short time frame of this semester – Modules #1 and #2 will be concurrent.
Module #1 – Introductions to the Content, Expectations and Other Students
(May 2rd to 8th, 2022)
 This module will provide a general introduction to the topic and overview of the course as well
as an opportunity for the students to introduce themselves to the rest of the class.
Module #2 – Introduction to the Performance Measurement in Health Care Organizations
(May 9th to 15th, 2022)
 This module will provide a general introduction to the topic and overview of the course as well
as an overview of what performance management is in general and what it means for
healthcare organizations. In addition, this module will focus on the history of performance
measurement development in health care organizations giving students an opportunity to
appreciate the evolution of this aspect of organization planning and reporting is in the Health
Care Sector.
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Module #3 – Development of Performance Measures in Health Care Organizations
(May 16th to 22nd, 2022)
 This module will continue the examination of the development of performance measures by
considering all the various factors to be included within an organization that will lead to
successful performance measurement reporting.
Module #4 – Standards and Assessment tools for Performance Measurement
(May 23th to May 29th , 2022)
 This module will look at performance measurement standards both for performance
measurement in general as well as specifically within health care organizations. In addition, this
module will consider what assessment tools exist for those responsible to create, maintain and
report on performance measures.
Module #5 – Linkage of Performance Measurement to Strategic Planning and Provincial Health Sector
Outcomes
(May 30th to June 5th, 2022)
 Looking at a number of health care organizations and provincial ministry of health measurement
reporting, this module will focus on how performance measurement provides a vital aspect of
accountability to the public and support the achievement of long term strategic goals as well as
short term health care objectives.
Module #6 – Performance Reporting throughout Canadian Jurisdictions
(June 6th to June 12th, 2022)
 This module will take a look at Canada wide health sector performance measurement reporting
as well as taking a look at some of the provincial jurisdictions reporting. In addition, this module
will focus on a variety of key health care delivery areas with national oversight but provincial
delivery responsibility. Key areas will include infection control, cancer screening, cancer care
and primary healthcare.
Module #7 – Implications of Performance Measurement
(June 13th to June 19th, 2022)
 This module will look at the various implications of performance measurement in health care
organizations. This will include discussion on how performance measurement can be used for
purposes of pay for performance, lean reporting and the funding of healthcare deliverables. This
module will also an examination of the unintended consequences or organizational impacts of
performance measures selected and reported.

DESCRIPTION OF ASSIGNMENTS:
NOTE: The intention of setting page limits for these assignments it to give students an
opportunity to learn how to produce focused meaningful written communication. This is a key
skill to ensure that your ideas and analysis are meaningful for and executed by senior decision
makers in the health system.
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1.

Forum Contribution (Ongoing) – 20%

Discussion forums are intended to play a similar role to live discussions in a seminar‐style
course. The discussion forum is where students are expected to engage critically with the
course material and to contribute their own thoughts, insights and questions. They also provide
an opportunity for students to exchange ideas as well as share personal experiences and
expertise. Although the discussion forums will be closely monitored by the instructor they are
intended to primarily be an opportunity for peer‐to‐peer discussion and debate.
Each module will have a discussion forum. Topics or questions will be provided by the instructor
to generate initial discussion and to focus consideration on particular aspects of the course
content. Students are encouraged to respond to these topics and to one another – in essence,
to discuss the material. Students are also free to start their own discussion threads if there is an
aspect of the topic they are particularly interested in that is not addressed by the instructor’s
topic(s). Depending on the final number of students, the class may be divided into smaller
groups for the discussion forums to facilitate a more coherent discussion.
Although posting regularly is clearly a necessary aspect of good participation, frequent posts
lacking in substance will not be highly rewarded. At a bare minimum, students should aim to
post at least once a module. (Students cannot make up for a lack of participation over the term
by robust participation in the final few weeks!) Ideally however, students will engage in
discussion with one another which will involve a series of back‐and‐forth postings occurring
over the time in which a module is open. This is what supports building knowledge of the
entire class. Throughout the course we will engage with a large volume of material and
associated discussions so it is important to keep postings focused, concise and on‐point.
Failure to participate in the forum on a regular and substantive basis will be reflected in the
mark assigned to this part of the course evaluation.
Criteria for evaluation of participation in the discussion form includes the following:
Understanding of the subject matter:
 contribution demonstrates an analytical, clear and correct understanding of the subject
matter under discussion;
Thoughtfulness:
 contribution is well thought‐out and reasoned, and appropriately supported or justified;
Conciseness:
 contribution is to the point and articulate;
Innovation:
 contribution provides a novel or creative approach to the subject matter;
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Critical Thinking:
 contribution approaches the subject matter in a critical and questioning manner;
Peer engagement:
 contribution reflects thoughtful, respectful engagement with the ideas of others.
Please limit each posting to no more than 200 words. As indicated above – the ability to be
clear in written communication is a key leadership skill. A few other hints for the forms include
the following:
 I will be looking for evidence that you have read, correctly understood and critically
considered the course materials;
 I will be looking for thoughtful engagement with the discussion topics provided as well
as the introduction of new issues, questions or topics;
 I will be looking for insightful responses to the postings of others;
 I will be looking for evidence of creative, original thought and the ability to synthesize
and integrate ideas (e.g., course material with current health policy issues; the ideas of
other students with one’s own ideas or concepts);
 I will be looking for postings that encourage dialogue and attempt to cultivate a feeling
of community;
 Respectful, collegial communication is a must.
An overall rubric will be posted on the class website to provide students with a more detailed
understanding of how the on-line participation is to be evaluated.
Please also see the JSGS Participation Guidelines, available at:
http://www.schoolofpublicpolicy.sk.ca/documents/student-resources/student-participationguidelines-2014.pdf for additional information regarding participation expectations.
Please see the JSGS Grade Descriptors document embedded in the Graduate Student
Handbook, available at http://www.schoolofpublicpolicy.sk.ca/documents/studentresources/2015-16_JSGS%20handbook_UofR.pdf and on our URCourses site for information
about expectations and associated marking ranges.
2.

Moderation Activity (as assigned) – 15%

Each student will be required to act as the group’s moderator for a given module. The
moderation assignments will be made available by the start of Module 2. Students are free to
switch weeks with one another as long as notice of the change is provided to the instructor in
advance. Moderators are expected to be the “expert” for the week. It is essential that
moderators become very familiar with the week’s content (including both required and
supplementary materials) and do a significant amount of their own preparations in advance.
The instructor will provide the weekly question for consideration in the discussion forum.
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Moderators are responsible for the following:
1. Monitoring and facilitating the discussion throughout the week, which may include
answering any questions arising; posing additional questions to others, and generally
encouraging a robust discussion;
2. Preparing a summary of the group’s discussion to be posted and shared with the entire
class (e.g., points of agreement/disagreement; areas of difficulty; ideas emerging, etc.).
These summaries must be emailed to the instructor by 8 am on the Wednesday immediately
following the close of the module (e.g., Module 2’s summaries must be submitted by 8 am May
19th ). The moderation exercise is worth 15% of the overall course grade. Marks will be awarded
for the quality of the moderator’s performance on each of the tasks outlined above.
See the sample marking guide available on URCourses website for this course for further details
on how marks will be awarded. In many cases, there may be more than one moderator
assigned per group for a given module. If that is the case, the moderators are to share the
moderation duties. Each moderator must lead one initial discussion topic based on the question
set up for the module by the instructor and be active in moderating and facilitating the
discussion. Each moderator may prepare his/her own summary or a joint summary of the
discussion arising from the topic provided for the module. Moderators will be marked
separately for their performance which will be determined from a combination of their
performance throughout the module and the written summary. However, while it is not
required, moderators should feel free (and indeed are encouraged) to communicate with one
another and work together to minimize overlap and promote complementary approaches.
NOTE: Each assignment area on the course website has supportive resources like templates,
examples and Q and A’s to help the student understand the assignment.
3.

Assignment #1 – Evaluation of a selected health care performance measure (due May
20, 2022) – 10%

Students are to select a performance measure from any Canadian health care organization and
provide a maximum one page (not including references) evaluation of this performance
measure in terms of the following:
 Understandability – is the measure easily understood by the reader
 Transparency – can the user clearly see how the measure is calculated
 Relevance – how well does the measure reflect the deliverable of the organization and
align with the organization’s goals
 Comparability – can the measure be compared between jurisdictions or from year to
year
 Strength – is the measure an input, output, efficiency, quality or an outcome measure
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4.

Assignment #2 – Briefing Note (June 3, 2022) – 10%

The student is required to select a publicly reported performance measure of their choice and
create a briefing note from the perspective of preparing the Minister of Health of that
jurisdiction to answer questions publicly based on the release of this information. Typically,
this information is released by organizations that are not controlled directly by provincial or
federal jurisdictions (i.e. Canadian Cancer Society, Canadian Institute for Health Information
(CIHI), C.D. Howe Institute, Conference Board of Canada, etc.). [However – I would note that
the almost daily briefings by provinces on the COVID 19 situation gives numerous relevant
examples that students can choose from for this assignment.]
The briefing note should contain the following sections:
ISSUE: this describes the item that the briefing note will address
KEY MESSAGE: typically, this section reflects key messages that the Minister or Ministry
representatives can use to speak publicly about the information being disclosed.
BACKGROUND: this is the section where the writer describes to the reader the history of the
item being addressed
ANALYSIS / IMPLICATIONS: this is the section of the briefing note where the write provides
analysis of the issue in question and also the implications to the organization.
5.

Final Paper – Performance Measurement System Evaluation (due June 22, 2022)
– 45%

The final paper assignment is meant to give students the opportunity to apply knowledge
developed throughout the course. There are two options between which students can choose:
Option #1 – Creation of a performance measurement evaluation tool and then use this tool to
evaluate of a set of performance measures
Using the knowledge that the student has gained through the course work, the student is asked
to develop a performance measurement evaluation tool containing the factors that are
required to create a strong performance measurement system for an organization. The student
is then to use this evaluation tool to assess an existing set of measures being utilized by a
Canadian health care organization, provincial ministry or other Canadian jurisdiction of their
choosing.
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Option #2 – Interprovincial or interjurisdictional performance measurement evaluation
The student will select a set of performance measures from two different provinces for like
organizations (i.e. two provincial government Ministries of Health, two health care
organizations in two different jurisdictions or a national organization’s release of provincial
comparison measures (i.e. the Canadian Cancer Society)) and compare and contrast the
performance measures in the two different jurisdictions and assess which jurisdiction is
stronger in what area.
All proposals for the final paper are to be submitted to the instructor for approval. This is to
help support the students scoping a paper topic that will meet the evaluation criteria (i.e.
ensuring the student does not pick a topic that is either to broad or too narrow to be successful
on the assignment. Students are to submit their proposal for the final paper for approval prior
to June 6, 2021.
A “Paper Tips” resource is available on our URCourses site. See the sample marking guide
available on URCourses for further details on how marks will be awarded. The paper should be
between 10 – 15 pages (excluding references), double spaced, in 12 point font with 1 inch
margins. Text within tables in the paper can be single spaced. Any portion of a paper that
exceeds the page limit will not be considered as to do so would be unfair to students who
comply with the limits. Papers must follow the Chicago Manual of Style (16th ed.).
The JSGS Referencing Quick Guide is available on the JSGS 833 UR Courses website as well as
the JSGS website: http://www.schoolofpublicpolicy.sk.ca/documents/studentresources/JSGS%20Referencing%20Quick%20Guide.pdf

REQUIRED AND SUPPLEMENTARY READINGS
Each module will involve required readings and/or activities (e.g., viewing a news article or
video, reviewing a website, etc.). Reviewing these materials in a thoughtful, analytical manner
is an essential part of this course. Students will be expected to incorporate these materials in
their discussion forum participation. All other required materials will be available online, either
through the University of Regina library or through open access sources. Supplementary
materials will also be suggested for each module. These materials are not required but will
provide additional background and introduce different perspectives on the topics being
considered. They are also intended to present a starting point for students wishing to engage in
further research on a particular area. It will be to the student’s benefit to become generally
familiar with the content of as many of the course readings as possible.
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Module #1 – Introductions to the Content, Expectations and Other Students
Moderator Question: Please introduce yourself by giving the class and the instructor some
background information regarding your experience (if any) with performance measurement in
health care.
Required Readings:
Farquahar, Carolyn R. 2000. Governments Get Focused on Results: Integrating Performance
Measurement into Management Decision Making. Ottawa, ON.: The Conference Board of
Canada.
Schacter, Mark. 1999. Means… Ends… Indicators: Performance Management in the Public
Sector. Ottawa, ON.: Institute on Governance.
Module #2 – Introduction to the Performance Measurement in Health Care Organizations
Moderator Question: What responsibility do you believe a health care organization has to
ensure that patients and other stakeholders fully understand the performance measures that
are chosen and reported publicly?
Required Readings:
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Canadian Institute for Health Information. 2012. A Performance Measurement Framework for
the Canadian Health System. Ottawa, ON.: Canadian Institute for Health Information.
Canadian Institute for Health Information. 2013. Enhancing Pan-Canadian Health System
Performance Reporting at CIHI. Ottawa, ON.: Canadian Institute for Health Information.
Morris, Kathleen and Jennifer Zelmer. 2005. Public Reporting of Performance Measures in
Health Care. Ottawa, Ontario.: Canadian Policy Research Network.
Supplemental Readings:
Smith, Peter C. 2013. “Performance Management in Health Care: History, Challenges and
Prospects.” Public Money and Management 25(4):213-220.
Smith, Peter C., Elias Mossialos and Irene Papanicolas. 2008. Performance measurement for
health system improvement: experiences, challenges and prospects. Copenhagen, Denmark.:
World Health Organization Europe.
Stonebridge, Carole and Ryan Godfrey. April 2012. Integrated Health Care: The Importance of
Measuring Patient Experience and Outcomes. Ottawa, ON. The Conference Board of Canada.

www.schoolofpublicpolicy.sk.ca

Module #3 – Development of Performance Measures in Health Care Organizations
Moderator Question: What factors do you see as the greatest barriers to developing a strong
performance measurement system in Canadian health care organizations? Are there any
factors particular to the Canadian single payer universal health care system that do not exist in
a majority private payer health care system or vice versa?
Required Readings:
Sharpe, Andrew, Celeste Bradley and Hans Messinger. 2007. The Measurement of Output and
Productivity in the Health Care Sector in Canada: An Overview. Ottawa, Ontario.: Centre for
the Study of Living Standards.
http://www.csls.ca/reports/csls2007-06.PDF
Veillard, Jeremy, Keith Denny, Brenda Tipper and Niek Klazinga. 2015. Using Performance
Measurement and Monitoring for Improvement: From Performance Measurement to
Performance Management. Kingston, Ontario. Queen’s School of Business: The Monieson
Centre for Business Research in Healthcare.
Veillard, Jeremy, Omid Fakri, Irfan Dhalla and Nick Klazinga. 2015. Measuring Outcomes in the
Canadian Health Sector: Driving Better Value from Healthcare. Toronto, Ontario. C.D. Howe
Institute.
https://www.cdhowe.org/sites/default/files/attachments/research_papers/mixed/Commen
tary_438.pdf
Supplemental Readings:
Canadian Institute for Health Information. 2012. Developing a Model for Measuring the
Efficiency of the Health System in Canada. Ottawa, ON.: Canadian Institute for Health
Information. https://secure.cihi.ca/free_products/HS_Efficiency_Tech_Report_EN-web.pdf
Health Council of Canada. 2013. Which way to quality? Key perspectives on quality
improvement in Canadian health care systems. Toronto, ON.: Health Council of Canada.
Pages 25 to 27.
Health Council of Canada. 2012. Measuring and reporting on health system performance in
Canada: Opportunities for improvement. Toronto, ON: Health Council of Canada
Nerenz, David R. and Nancy Neil. 2001. Performance Measures for Health Care Systems. Ann
Arbor, MI.: Center for Health Management Research.
http://www.hret.org/resources/3350008482

www.schoolofpublicpolicy.sk.ca

11

Module #4 – Standards and Assessment tools for Performance Measurement
Moderator Question: Based on the readings and research you have done for this module, what
are the key standards should be in place for useful and strong performance measurement in
health care organizations? Should there be a national or international standard setting
organization over seeing this work?
Required Readings:
Damberg, Cheryl L., Melony E. Sorbero, Susan L. Lovejoy, Katherine Lauderdale, Samuel
Werheimer, Amber Smith, Daniel Waxman, and Christopher Schnyer. 2011. An Evaluation of
the Use of Performance Measures in Health Care. Santa Monica, CA.: National Quality Forum.
http://www.rand.org/pubs/technical_reports/TR1148.html
DeWalt, Darren A. and Jonathon McNeill. 2013. Integrating Health Literacy with Health Care
Performance Measurement. Washington, D.C.: Institute of Medicine.
http://www.orpca.org/files/BPH_Integrating_Health_Literacy_Measures.pdf

Rao, Sheila, Jeannette Lye and Philip Astles. 2012. Measuring Success: A Framework for
Benchmarking Health Care System Performance. Ottawa, ON. Conference Board of Canada.
Supplemental Readings:
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Association of American Medical Colleges. Guiding Principles for Public Reporting of Provider
Performance. Accessed August 1, 2015.
https://www.aamc.org/download/370236/data/guidingprinciplesforpublicreporting.pdf
National Quality Forum. 2008. Closing the Disparity Gap in Heathcare Quality with Performance
Measurement and Public Reporting. Washington, D.C.: National Quality Forum.
http://www.qualityforum.org/Publications/2008/08/Closing_the_Disparities_Gap_in_Health
care_Quality_With_Performance_Measurement_and_Public_Reporting.aspx
Kahn, Jeremy M., Michael K. Gould, Jerry A. Krishnan, Kevin C. Wilson, David H. Au, Colin R.
Cooke, Ivor S. Douglas, Laura C. Feemster, Richard A. Mularski, Christopher G. Slatore, and
Renda Soylemez Wiener. 2014. "An Official American Thoracic Society Workshop Report:
Developing Performance Measures from Clinical Practice Guidelines." Annals of the
American Thoracic Society, Vol. 11, No. 4 pp. S186-S195
http://www.atsjournals.org/doi/abs/10.1513/AnnalsATS.201403-106ST?url_ver=Z39.882003&rfr_id=ori%3Arid%3Acrossref.org&rfr_dat=cr_pub%3Dpubmed&#.Vb4gbPlViko
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Module #5 – Linkage of Performance Measurement to Strategic Planning and Annual
Reporting
Moderator Question: The theory and practice of performance measurement for organizations
began in and was developed for the private sector. Based on the readings and your experience,
what are some of the unique challenges to performance reporting for public sector health care
organizations? What are the best ways to address these challenges and still provide meaningful
information to patients and stakeholders?
Required Readings:
Rohm, Howard. 2009. Improving Government Performance: Using the Balanced Scorecard to
Plan and Manage Strategically. Cary, NC.: Balanced Scorecard Institute.
http://balancedscorecard.org/Portals/0/PDF/Improve%20Government%20Performance%20
with%20a%20BSCl_%20Article_CR3.pdf
Please access the following annual reports on-line focusing your reading in particular on the
performance measures being shown in these jurisdictions and organizations:
Saskatchewan Health Authority, 2020-21 Annual Report
https://www.saskhealthauthority.ca/sites/default/files/2021-07/2021-07-28-CEC-2021SHAAnnualReport-vFinal.pdf
Ministry of Health, Province of British Columbia, 2020-21 Annual Service Plan Report
https://www.bcbudget.gov.bc.ca/2021/sp/pdf/ministry/hlth.pdf

Ministry of Health, Province of Alberta, 2020-21 Annual Report
https://open.alberta.ca/dataset/4bb6bc99-ab59-47fd-a633-dfc27d7a049e/resource/a791badeb99b-4083-a8cd-36a37b749c80/download/health-annual-report-2020-2021.pdf
Nova Scotia Health Authority 2020-21 Annual Report
https://www.nshealth.ca/AnnualReport2020-21/

Supplemental Readings:
Gates, Stephen. 1999. Aligning Strategic Performance Measures and Results. New York, NY.:
The Conference Board.
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Module #6 – Performance Reporting throughout Canadian Jurisdictions
Moderator Question: Based on the readings for this module and your own experience in health
care organizations, are national performance measures successful in increasing the patient
experience for all Canadians by motivating improved performance in areas that are lagging
behind? How can users be assured that the reporting done by multiple jurisdictions is accurate
and timely given the challenges of collecting and collating this type of information?
Required Readings:
Anderson, Marcia J. and Janet K. Smylie. 2009. Health Systems Performance Measurement
Systems in Canada: How Well Do They Perform In First Nations, Inuit and Metis Contexts?. A
Journal of Aboriginal and Indigenous Community Health. 7 (3).
http://www.welllivinghouse.com/wp-content/uploads/2014/04/Performance-measurementFNIM1.pdf

Brown, Adelsteinn D. and Terrence Sullivan. 2013. Canada’s Top 5 in 5: Building national
consensus on priority health-improvement indicators. Ottawa, ON.: Canadian Nurses
Association. Pages 1 to 17 and page 33.
https://www.cna-aiic.ca/~/media/cna/files/en/nec_top5_final_report_e.pdf
Canadian Partnership Against Cancer. 2013. Report from the Evaluation Indicators Working
Group: Guidelines for Monitoring Breast Cancer Screening Program Performance. Toronto,
ON.: Canadian Partnership Against Cancer. http://www.phac-aspc.gc.ca/publicat/2007/gmbsppldsppdcs/pdf/gmbspp-ldsppdcs_e.pdf

Public Health Agency of Canada. 2009. Performance Monitoring for Cervical Cancer Screening
Programs in Canada. Ottawa, ON.: Public Health Agency of Canada.
https://www.canada.ca/content/dam/phac-aspc/migration/phac-aspc/cd-mc/cancer/pmccspcsrpdccuc/pdf/cervical-eng.pdf

Supplemental Readings:
Canadian Partnership Against Cancer. 2017. Breast Cancer Screening in Canada: Monitoring and
Evaluation of Quality Indicators. Toronto, ON.: Canadian Partnership Against Cancer
https://www.partnershipagainstcancer.ca/wp-content/uploads/2019/01/Breast-CancerScreen-Quality-Indicators-Report-2012-EN.pdf
Cohen, Marcy, Margaret McGregor, Iglika Ivanova and Chris Kinkaid. 2012. Beyond the Hospital
Walls: Activity Base Funding Verses Integrated Health Care Reform. Vancouver. B.C.:
Canadian Centre for Policy Alternatives. Pages 32 to 39.
https://www.policyalternatives.ca/abf

www.schoolofpublicpolicy.sk.ca

14

Soroka, Stuart N. 2007. A report to the Health Council of Canada: Canadian Perceptions of the
Health Care System. Toronto, ON.: Health Council of Canada.
http://publications.gc.ca/collections/collection_2007/hcc-ccs/H174-11-2007E.pdf
Module #7 – Implications of Performance Measurement
Moderator Question: What is the greatest unintentional consequence of public performance
measures for health care organizations? How can the impact of these unintentional
consequences be mitigated?
Required Readings:
Agency for Healthcare Research and Quality. 2007. AHRQ Conference on Health Care Data
Collection and Reporting: Collecting and Reporting Data for Performance Measurement:
Moving Towards Alignment. Rockville, MD.: Agency for Healthcare Research and Quality.
Page 1 to 9 and Appendix A.
Sorian, Richard. 2006. Measuring, Reporting and Rewarding Performance in Health Care. New
York, NY.: National Committee for Quality Assurance, The Commonwealth Fund.
http://www.commonwealthfund.org/~/media/files/publications/fundreport/2006/mar/measuring--reporting--and-rewarding-performance-in-healthcare/sorian_measuringreporting_912-pdf.pdf
Supplemental Readings:
Berenson, Robert A., Peter J. Pronovost, and Harlan M. Drumhotz. 2013. Achieving the Potential
of Health Care Performance Measures. New Jersey.: Robert Wood Johnson Foundation
Urban Institute. http://www.rwjf.org/en/library/research/2013/05/achieving-the-potentialof-health-care-performance-measures.html
MacKenzie, Jennifer and William Hall. 2014. Current State of Lean in Canadian Health Care.
Ottawa, ON: The Conference Board of Canada.
Course Capstone Readings:
The following two readings should serve to provide an overall perspective of performance
measurement in health care organizations.
1. Adair, Carol E., Elizabeth Simpson, Ann L. Casebeer and Judith M. Birdsell. 2006.
“Performance Measurement in Healthcare: Part I – Concepts and Trends from a State of
Science Review.” Healthcare Policy. 1 (4): 85 104. http://www.ncbi.nlm.nih.gov/pmc/articles/PMC2585357/pdf/policy-01-85.pdf
2. Adair, Carol E., Elizabeth Simpson, Ann L. Casebeer and Judith M. Birdsell. 2006.
“Performance Measurement in Healthcare: Part II – State of the Science Findings by Stage
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of Performance Measurement Process.” Healthcare Policy. 2 (1): 56 78. http://www.ncbi.nlm.nih.gov/pmc/articles/PMC2585424/pdf/policy-02-56.pdf

EVALUATION
Item
Forum Contribution
Moderation Activity
Assignment #1 – Performance Measure
Evaluation
Assignment #2 – Briefing Note
Final Paper [paper topic submission by June
6, 2022]

Weight

Due Date

20%
15%
10%

Ongoing
As assigned
May 20, 2022

10%
45%

June 3, 2022
June 22, 2022

** Please see below for details on the requirements for each assignment. Sample marking
guides are also available on our URCourses site. Please see the JSGS Grade Descriptors
document embedded in the Graduate Student Handbook, available at:
http://www.schoolofpublicpolicy.sk.ca/documents/student-resources/201617_JSGS%20handbook_UofR-web-FINAL.pdf and on our URCourses site for information about
expectations and associated marking ranges. All assignments are due by midnight
Saskatchewan time and must be submitted using the Assignments upload tool in our URCourses
site. Marks and feedback will be returned using the same tool.

LATE ASSIGNMENTS
5% will be deducted per day for late assignments, subject to extensions granted in
exceptional circumstances.
STUDENTS WITH SPECIAL NEEDS
University of Regina (U of R): Students in this course who, because of a disability, may have
a need for accommodations are encouraged to discuss this need with the instructor and to
contact the Coordinator of Special Needs Services at (306) 585-4631.
Students Experiencing Stress
University of Regina (U of R): Students in this course who are experiencing stress can seek
assistance from the University of Regina Counselling Services. For more information, please
see the attached document, visit this website:
http://www.uregina.ca/student/counselling/contact.html or call (306) 585-4491 between
8:30 a.m. to 4:30 p.m. Saskatchewan time Monday to Friday.
ACADEMIC INTEGRITY AND CONDUCT
U of R: Ensuring that you understand and follow the principles of academic integrity and
conduct as laid out by the University of Regina (available at
https://www.uregina.ca/gradstudies/current-students/grad-calendar/policy-univ.html) is

www.schoolofpublicpolicy.sk.ca

16

vital to your success in graduate school. Ensuring that your work is your own and reflects
both your own ideas and those of others incorporated in your work is important: ensuring
that you acknowledge the ideas, words, and phrases of others that you use is a vital part of
the scholarly endeavor. If you have any questions at all about academic integrity in general
or about specific issues, contact your course instructor to discuss your questions.

17

www.schoolofpublicpolicy.sk.ca

