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The National Institute on Ageing

ÁThe NIA was established in 2016 at Ryerson University to 
provide evidence-based public policy innovation and advice 
and to promote best-practices for ageing well. 

ÁLǘ ƛǎ /ŀƴŀŘŀΩǎ ŦƛǊǎǘ ǘƘƛƴƪ-tank focused exclusively on cross-
disciplinary research, thought leadership, innovative solutions, 
public education, and public policy on ageing. 
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Learning Objectives

ÁUnderstand the pre-COVID-мф ƻǳǘƭƻƻƪ ƻƴ /ŀƴŀŘŀΩǎ ǎȅǎǘŜƳǎ ƻŦ 
Long-Term Care. 

ÁUnderstand the epidemiology of COVID-19 in older adults in 
community and residential care settings

ÁUnderstand why Canada has experienced the highest global 
rates of COVID-19 deaths in its residential care settings 

ÁHow should our COVID-19 experiences help accelerate how we 
consider the future delivery of long-term care in Canada? 



¢ƘŜ bL!Ωǎ нлмф tƻƭƛŎȅ {ŜǊƛŜǎ Ƙŀǎ ōŜŜƴ ǎǇƻƴǎƻǊŜŘ ōȅ ŀƴŘ ǇǊƻŘǳŎŜŘ ƛƴ 
collaboration with AdvantAge Ontario, Canadian Institute of Actuaries 
(CIA), Canadian Medical Association (CMA), Essity, and Home Instead 
Senior Care. 

The purpose of our inaugural report of this series was to:

1. Explore the current provision of long-term care across Canada and 
place it within the global context of comparable countries that are 
tackling similar demographic transitions as they redevelop their 
systems of care 

2. IƛƎƘƭƛƎƘǘ /ŀƴŀŘŀΩǎ ŎǳǊǊŜƴǘ ŎƘŀƭƭŜƴƎŜǎ

3. Present evidence-informed opportunities and enablers of 
innovation in the growing and important area of care

Future of Long-Term Care Series
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https://www.nia-ryerson.ca/covid-19-long-term-care-resources

https://www.nia-ryerson.ca/covid-19-long-term-care-resources


The purpose of our second report of this series was to:

1. Better understand the challenges Canada faces over the next three 
decades in providing long-term care ςboth public cost and private 
costs to older Canadians and their families

2. Project the future long-term care costs from a public policy lens

3. Examine the personal cost to seniors in terms of the unpaid care 
hours provided by personal support networks

Future of Long-Term Care Series
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Why Long-Term Care Matters 
ÁIt is the LARGEST form of hands-on care that is NOT covered      

under the Canada Health Act.

ÁCoverage levels, qualifying criteria, and design standards vary 
significantly across provinces and territories.

ÁThere is a growing value of these services to meet the long-term care
needs of an ageing population effectively and sustainably.

ÁThe current demand for long-term care services is already 
unprecedented and is only expected to grow as the population ages.

ÁThe system has been plagued by longstanding systemic 
vulnerabilities when it comes to its health human resources and 
physical design and redevelopment approaches.



Re - Defining Long-Term Care





Comparing Canada to Other OECD Nations, Canada 
Spends less on Average of its GDP on the                

Provision of Long-Term Care



Comparing Canada to Other OECD Nations, Canada 
Spends far Less on Home and Community Care than on 

Nursing Home Care



Public Long-Term Care Costs to Maintain Our Current 
Service Levels over the Next 30 Years









Current Challenges in the Provision of             
Long-Term Care

15

ÁFaced by Older Canadians and their Unpaid Caregivers 

ÁFaced by Care Providers and Unpaid Caregivers in Delivering Care 

ÁIn the Organization of Delivery of Care

ÁTo the Public and Private Financing of Care 



Emerging Enablers & Opportunities To Support 
The Future Provision of Long-Term Care
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ÁEnabling Evidence-Informed Integrated Person-CentredSystems of 
Long-Term Care

ÁSupporting System Sustainability and Stewardship

ÁPromoting the Further Adoption of Standardized Assessments and 
Common Metrics

ÁUsing Policy to Enable Long-Term Care Reform



A Conceptual 
Framework Supporting         
Future Long-Term Care 

Provision in Canada



And then Came COVID-19


